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SUMMARY

Enthusiastic, results-oriented Public Relations and Marketing Professional with extensive experience in communications, advertising, publications and special events related to public relations.  Expertise in comprehensive strategic planning and implementation, and providing solutions to complex problems to help organizations communicate better with employees, clients and future customers.  Well-developed interpersonal and analytical skills, and strong coaching and mentoring ability.

PROFESSIONAL EXPERIENCE

Director – Corporate Communications
2004-2009

EXPRESS EMPLOYMENT PROFESSIONALS
Oklahoma City, Oklahoma

· Directed all areas of the Corporate Communications Department including strategic planning and promotion of the company’s people and products focused on public relations, corporate identity and internal/external communications of the company. 

· Conducted public relations efforts including media relations, crisis communications, and events designed to enhance the company’s image. 

· Supervised five employees and oversaw a $1 million budget. 

· Created a strategic franchise sales plan including a new website, new lead management system and structured candidate communication resulting in immediate sales. 

· Developed the company’s rebranding for 600 franchises, which received more media impressions than any campaign in the company’s 25-year history. 

· Successfully reduced the budget by 50% over a 3-year period while adding two additional staff. 

· Transitioned the client, prospect and associate newsletters to electronic delivery which provided franchisees with significant analytical data that bolstered their sales efforts and proved more valuable than direct mail. 

· Led the team through the adoption and implementation of social media strategies including creation of a headquarters intranet site, a company blog, and a presence on Twitter, LinkedIn and Facebook.  This resulted in establishing the company as an industry leader in social media interaction, well ahead of the competition. 

Vice President – Communications
2001-2004

GREATER OKLAHOMA CITY CHAMBER OF COMMERCE
Oklahoma City, Oklahoma

· Directed and managed public relations, communications, advertising, special events, publications and e-communications for one of the largest chambers of commerce in the United States.

· Coordinated local media relations and community-relations projects. 

· Initiated, created and implemented strategic public relations and marketing plans, messages and tactics. 

· Supervised seven employees and oversaw a $1.5 million budget. 

· Developed communication messages for two bond campaigns, one of which coincided with the Base Realignment and Closure Commission (BRAC) and Tinker Air Force Base.  Helped to protect Tinker from possible closure or loss of missions. 

· Led the recovering of a budget deficit, breaking even in year two and finishing in the black in year three. 
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Public Relations Coordinator
1998-2001

EASTERN OKLAHOMA COUNTY TECHNOLOGY CENTER
Choctaw, Oklahoma

· Responsible for all aspects of marketing, advertising, public relations, media relations, special event planning and publications. 

· Conducted market analysis and research, web site development and presentation. 

· Provided strategic planning, internal communications and customer relationship management (CRM). 

· Coordinated fundraising and special event planning for an educational foundation. 

Public Information Officer
1995-1998

CANADIAN VALLEY TECHNOLOGY CENTER
Chickasha, Oklahoma

· Managed all aspects of the District’s marketing, advertising and public relations. 

· Conducted special event planning, media relations and publications, as well as involvement with the chamber of commerce, community and civic clubs.

Marketing Coordinator
1993-1995

OKLAHOMA STATE UNIVERSITY 
Oklahoma City, Oklahoma

· Responsible for marketing, video production and publications.  Participated in all aspects of the recruitment process, programs, presentations, tours and other functions. 

Assistant Editor
1991-1993

PRIVATE PRACTICE MAGAZINE
Oklahoma City, Oklahoma

Sports Information Assistant
1989-1991

UNIVERSITY OF OKLAHOMA ATHLETIC DEPARTMENT
Norman, Oklahoma

EDUCATION  /  PROFESSIONAL TRAINING

Masters in Arts – Mass Communication, 1992

Bachelor of Arts – Public Relations, 1990

(Second major – Political Science)

University of Oklahoma, Norman, Oklahoma

Adjunct Instructor – University of Oklahoma and University of Central Oklahoma –

(Principles of Public Relations, PR Writing and PR Research)

Frequent Speaker – Subjects of Ethics, Crisis Communications and Strategic Planning.

Accreditation Chair for Public Relations Society of America’s Oklahoma City Chapter –

(Preparing PR professionals for their APR Credential)

TECHNICAL SKILLS

Microsoft Office, Photoshop, Content Management Systems,

Social Media Strategies (Twitter, Facebook, blogs) Speechwriting.

PROFESSIONAL LICENSES  /  CERTIFICATIONS

Accredited in Public Relations (APR)
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PRESENTATIONS and SEMINARS

· Please Like Me:  Job Interview Tips and Warnings

· Who Are You and Why Are You Bothering Me?  Coworkers and the Boss

· Come Here.  Go Away.  Come Back:  Dimensions of Customer Service

· They Said What?:  Surveys, Focus Groups, Interviews and Other Forms of Research

· Motivate Your Team:  Employee Retention Practices

· Help Me Please:  Secrets to Communicating in (and Surviving) a Crisis

· Ethical Trends:  Look at Today, Imagine Tomorrow

· It I Were the CEO – This is What I’d Do With The Communications Department

· Why Am I Here?:  Strategic Planning, Strategic Audiences and Strategic Communication

AWARDS

· Distinguished Service Award – Express Employment Professionals, (25th Anniversary Rebranding Initiative)

· Paul E. Dannelley Harmony Award – Oklahoma City Chapter of PRSA

· Achievers Under 40:  Rewarding the Climb, The Journal Record

· 40 Business Leaders Under Forty – OKC Business

· Uppercase Awards – Oklahoma City Chapter of PRSA

· ACE Awards – American Chamber of Commerce Executives – The POINT! Newsletter and TRDC

· Communicator Awards – Oklahoma School Public Relations Association

· Kiwanian of the Year – Kiwanis Club of Chickasha

CIVIC  /  COMMUNITY ACTIVITIES

· Universal Accreditation Board

· Susan G. Komen Foundation

· Public Relations Society of America – Oklahoma City

· PRSA Accreditation Chair
